STAYSUITE

Device and Printing Guide

Install, print, save PDF, update, and recover on Windows, Android, iPhone, iPad, Mac, and browser.

SCREENSHOT EDITION 10 August 2026

Rooms. Guests. Folios. One calm operating system.
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How to use this visual guide

Use a training booking first. Never practise a payment, check-in, checkout, or night audit on a real guest record.

PHASE WHAT STAFF LEARN

One action per screen Install Use only the official /install page and the correct device
The orange outline shows the exact control for that step. package.
Print Preview the guest document, choose the device printer, then
print.
PDF Use Save as PDF and an approved guest-sharing channel.

Read the goal
Understand Why the screen exists before press|ng anythlng Update Finish the live transaction before installing a native update.

Follow the numbered action
Complete the action on a computer, tablet, or phone.

Verify the result
Read the check line before moving to the next page.

Privacy note: every guest name, booking code, phone number, and amount shown in this book is synthetic training data.
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STEP 01 - SCREEN

Choose the correct device package

Goal: Install StaySuite without creating a separate copy of hotel data.

Training sample

©One system - every screen

Windows front desk Android housekeeping
power, wherever K&
' Automatic update checks Automatic update checks
your team works.

Install StaySuite on Windows, Android, iPhone, iPad, or Mac.

Your hotel data stays synced through the same secure ) N )
iPhone and iPad Mac and Linux

account.

Add to Home Screen Browser app

F Automatic update checks Automatic update checks
o, Download for Windows Android APK

Desktop web view - orange outline is the focus control

DO THIS
. . . CHECK STOP IF
Windows uses Download for Windows. Android uses - . ) .
. . . The app opens the official StaySuite workspace and The device warns about an unknown source that is not the
Android APK. Apple devices use Add to Home Screen until . - .
automatic update checks are enabled. official StaySuite page.

a signed DMG is available.
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Install on a phone or tablet

Goal: Use the official install page from the device that will run StaySuite.

Staysu“‘e Training sample

Open the official StaySuite /install page in the device browser.

One system - every screen

Front desk power,
wherever your
team works.

Android: select Android APK and approve only this official source.

Install StaySuite on Windows, Android,
iPhone, iPad, or Mac. Your hotel data
stays synced through the same secure

iPhone or iPad: use Safari Share, then Add to Home Screen.

account.

7

& Download for Windows Open the new StaySuite icon and sign in with a named staff account.

Android APK

CHECK: The icon opens StaySuite full-screen and shows the same property data as the front desk.

Windows front desk

Automatic update checks

Phone view - training data only
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Print the correct guest document

Goal: Send the final preview to the device native print service.

StaySuite 3 g pri
4 Prlnt center Front desk - Priya @
28 Overview
Choose document
& Hotel Grand Horizon Hotel m
m ﬁlf:srt’fulio Guest follo - Training sample
Bookings SR .
Guest Raom
< Aarav Sharma 201- Deluxe King
SCOE e Rlce o Registration card
Ro o Check- Check-out
o Guests 08 Aug 2026 11 Aug 2026
& Night Audit B ranyu"t receipt Room charges - 3 nights INR 15,000
Room service INR 660
& Print Center
PRINTER Taxes INR 1,879
1 Sefttings Reception printer - A4
Balance due INR 12,539
( & Print guest folio ?
Training property
All names and amounts are
sampl
Desktop web view - orange outline is the focus control
DO THIS CHECK STOP IF
Choose Guest folio, select Reception printer - A4, check the A4 preview shows the correct guest, booking code, dates, A receipt printer is selected for an A4 document or the
preview, and press Print guest folio. charges, tax, and balance. preview totals differ from the folio.
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Use mobile print and PDF

Goal: Print through Android Print Service or AirPrint, or save a controlled PDF.

. 1 Open the verified booking from the mobile dashboard.
GRAND HORIZON
Good morning, Priya n

OCCUPANCY ARRIVALS o

o EEH (anh}
68% 6 2 Choose the folio, registration card, receipt, or report.
17 of 25 rooms 2 pending

- : 3 Tap Print and select Android Print Service or AirPrint. Choose Save as PDF when paper is not

required.
Arriving today 6 guests qa
Meera Kapoor Arriving today
Room 204 - 55-DEMO-204
. Confirm the destination, paper size, page count, and privacy before sending.
Aarav Sharma Checked in
Room 201 - S5-DEMO-201
Quick actions

CHECK: The printed or saved document matches the preview and no extra guest copy remains on a

£ i
A X = shared device.

Check-in Service Print

Phone view - training data only
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Device and printer test record

Record one passing test for every station after setup, driver changes, or network changes.

DEVICE TEST TESTED

Windows front desk - A4 and receipt printer [1 Date:
Android phone/tablet - system print service [] Date:
iPhone/iPad - AirPrint or Save as PDF [] Date:
Mac/browser - A4 preview and Save as PDF [1 Date:
Official update check and browser fallback [] Date:
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